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DEPARTMENT PHONE NUMBER 

Case Management (855) 322-4079 

Claims Reconsideration (855) 322-4079 

Claims Inquiry - Customer Service (855) 322-4079 

Community Outreach (855) 665-4623 

Fraud, Waste & Abuse Tip Line (866) 606-3889 

Member Eligibility Ohio Medicaid (800) 686-1516 

Member Services - MyCare Ohio (855) 665-4623 

Member Services - Medicaid (800) 642-4168 

Member Services - Medicare (866) 472-4584 

Member Services - Marketplace (888) 296-7677 

Pharmacy  (855) 322-4079 

Prior Authorization  (855) 322-4079 

Provider Services  (855) 322-4079 

Provider Web Portal Help  (866) 449-6848 

Utilization Management (855) 322-4079 

24-Hour Nurse Advice Line (888) 275-8750 


